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- Established in 1981.

* 1,750+ employees.

+ Strong operational capabilities.

- Extensive regional experience.

* All companies backed by the
Group’s financial strength.

Focused on delighting customers and
sustainable expansion.

Pyramids Health Services are a part
of the Ghobash Group’s healthcare

cluster:
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CHAIRMAN

SAEED AHMED GHOBASH
Chairman - Ghobash Group

Our Group was established in 1981 in alignment
with the UAE's objective to diversify its
economy. We have since added new business
activities and grown our Group by building long-
lasting partnerships with our customers,
suppliers, and other key stakeholders.

Today, over 1,750 people are employed across
seven different industries including Technology,
Energy, Chemicals, Business-to-Consumer, Real
Estate, Investments and Healthcare through our
subdivision Hayat Health.
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PYRAMIDS HEALTH SERVICES

Pyramids Health Services:
* Has been in the Homecare business since year
2012
« Offers continuous and/or intermittent care to
patients
 Caters to all ages in the comfort of their home

Our Home Healthcare comprehensive program:
* Is carried out by our specialized medical
professionals
 Delivers smooth and safe transitions
» Sources medical approved equipment from
referring hospitals and customized to the home
setting

Pyramids Health Services include Home Nursing, Physiotherapy, Occupational and Speech Therapy.
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VISION

@ To become the premier multi-national health care provider in the UAE,
concentrating on providing exceptional and complete health services.

MISSION
To satisfy the highest standards of healthcare systems and to deliver

innovative solutions for all segments of the UAE population, as well as to
supply highly qualified personnel with cutting-edge technology who will
continue to improve care in the UAE.

Values

Excellence, Quality, Teamwork, Respect and Integrity
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OUR SERVICES

MOTHER & BABY CARE

Newborn Care
Pediatric Care
Neonatal Care
Postnatal care

HOME NURSING

* Medication Management

* Post Operative
Rehabilitation

« ADLS (Activity of Daily
Living)

* Wound Care Management

» Catheter Care

« Stoma Care

» Diabetes Management

« Elderly Care

HOME PHYSICIAN SERVICES

» General Physician

consultation
THERAPY AT HOME

* Speech & Language Therapy
* Physiotherapy
* Occupational Therapy
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DR. AHMED HUSSEIN

Managing Director

Dr. Ahmed is the chairman of Abu
Dhabi Pediatric Club. He manages
three subsidiaries part of Hayat
Health - Hayati Health Center
Dubai, Pyramids Health Services
& Ability Pediatric Rehabilitation
Medical Center.

THAIR ABU AWWAD

Operations Manager

Thair is responsible for the
overall operations. He is a
licensed nurse with DOH. He has
more than 17 years of experience
managing day-to-day health care
business operations.

SAMY AHMED

Operations Director

Samy is a strategic planner with
19 years of administration and
healthcare expertise. He
oversees the operations, which
included customer satisfaction,
management  strategies, and
employee involvement.

RAJEEV K. RAJENDRAN
Chief Physiotherapist

Rajeev is a Licensed
Physiotherapist with over 20
years of clinical, academic, and
research experience in the
profession. He specializes in
advance care planning.




OUR TEAM

OMKAR MORE
Quality Manager

Omkar is a Doctorate in business
administration, heading the dept. of
Quality Management at Hayat Health.
He has a strong background in
statistics, business excellence &
quality management in all formats of
healthcare.

ADEL IBRAHIM

Facility/Fleet Manager

Adel is a Facility & Fleet Manger. He
have a vast experience of 17 years in
UAE with multiple organizations.
Currently he is managing facility and
fleet services as per the DOH
regulation.
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IFTIKHAR AHMED

IT Manager

Iftikhar is the IT Manager, handling all
the IT infrastructure. 10 years'
experience in field of IT. Responsible
for the operation and administration of
the company’s internal networks,
servers, email and network security
systems.

JAVED AKBER

Human Resource Business Partner

Javed has over 12 years of experience
with multinational organizations in
healthcare and other sectors. He
Manages HR Operations for entire
Hayat health companies.
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Patients Age Group

Pediatrics Geriatric Adult
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69%

24% D 07%
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OUR COMPETITIVE EDGE

RCM INTEGRATED SPECIAL DEPARTMENT
Competent RCM @ Special Department for
(Revenue Cycle 7\ Pediatrics and Neonatal

Management) Team Ln_l

HOMECARE FACILITY

One of the biggest
Homecare company in
Abu Dhabi Emirate
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PARTNERS IN HEALTH WITH DOH

We have awarded as stand-alone home

facility according to 2021 homecare

ENGAGEMENT RATE standard

Highly Qualified and skilled Medical
Staff with an engagement rate 67%

in 2021
" CARF ACCREDITED
Accredited by Commission on
Accreditation of Rehabilitation
Facilities
NPS SCORE

Our NPS (Net Promoter Score) is
above 57% in 2021
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"1 am very much happy with my nurses.
They make me feel that there is still a
brighter future ahead of me, despite of
my illness. Keep it up “

PATIENT 194 (ABU DHABI).

"I am very much pleased with your
physiotherapist who rendered quality
service while at home. Your staff was
both professional & friendly. Thank you
for all the help you have given to my son.
I'm very happy with the proceedings

DAUGHTER OF A PT PATIENT
(ABU DHABI).

" Thanks for making my mother walk
independently. Your service is
exclusively important for our family "

DAUGHTER OF A PT PATIENT
(ABU DHABI).

W

| extend my sincere thanks and
gratitude to the company for the
unlimited support provided by them in
the care of my daughter dream since
2014 they were the best who cared for
her throughout the day and night “

FATHER OF PATIENT 030
(ABU DHABI).
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CONTACT US

T: +971 2 6346431

Abu Dhabi - UAE

E: admin@phs.ae | W: www.phs.ae
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